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21 ST CENTURY: THE ONE OF THE CITIES
MORE THAN 2 BILLION PEOPLE WILL MOVE FROM RURAL 
AREAS TO URBAN CENTERS IN THE NEXT YEARS

Source: Rockefeller Foundation

1913
10% OF THE WORLDõS 

POPULATION LIVED IN CITIES

2013
50% OF THE WORLDõS 

POPULATION LIVED IN CITIES

2050
75% OF THE WORLDõS 

POPULATION WILL LIVE IN CITIES
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THE CASE FOR CHANGE FOR CITIES HAS 
NEVER BEEN MORE PERTINENT THAN IN 
TODAYõS FAST PACED WORLD 

CLIMATE CHANGE

HIGH AND VOLATILE 
PRICES FOR 
CONVENTIONAL FUELS 

COVID ú19 PANDEMIC 

Modern and Efficient Infrastructure
Energy Systems need to be revolutionized so that sustainable renewable 
energy is generated, stored and optimally distributed

Escalating citizen needs for energy efficiency and carbon 
reduction initiatives 
Individuals are seeking ways to reduce their energy consumption in order to 
decrease their carbon footprint and cut high costs of conventional energy 
consumption 

Acceleration of digital processes & solutions
The pandemic created the need to develop rapidly smart solutions. Citizens 
showed adaptability in adjusting to new norms and are looking for more 
solutions and services to accommodate their lives.
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A SMART CITY IS A
DIGITALLY -ENRICHED, SUSTAINABLE 
URBAN ENVIRONMENT

A City that embeds technology into 

its design and operation

A City that integrates across 

multiple infrastructure layers

A City that focuses on service 

provision for its citizens and business 

A City using an innovative public & 

private sector collaboration model
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DO YOU KNOW WHAT PROBLEMS
YOUõRE TRYING TO SOLVE?

CITIZEN LED 
DESIGN

OBSERVE 
YOUR 

CITIZENS 

VALUE 
ARCHITECT

SCALE 
SOLUTION

PROTOTYPE 
DEVELOPMENT

DEMONSTRATE

BENEFITS

Define your value 

framework

Issue Drivené

Embed yourself in your 

community

Outcome Ledé

Your value framework as 

your backbone

Design Thinking

Citizen centric as the 

defining principle

Technology is the 

servant not the master

Agile delivery



Copyright © 2022 Accenture. All rights reserved. 6

2 KEY PILLARS OF CITIESõ TRANSFORMATION:
5G & IOT AND DATA & ANALYTICS 

5G NETWORKS 

& 

IOT

DATA 

& 

ANALYTICS
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THE POWER OF DATA & ANALYTICS

GATHER DATA 
from multiple sensors, 

IT systems & other 
sources 

ASSESS & 
CATEGORIZE DATA 

to allow more accurate 
analysis 

VISUALIZE DATA 
Create user -friendly 
and comprehensive 

dashboards 

DATA DRIVEN 
DECISIONS

Generate actionable 
insights & 

recommendations 

100+
Highly skilled professionals are 
employed by Athens Center for 
Customer & Industrial Analytics working 
within a team -oriented , environment 
that promotes continuous learning

ACCENTURE GREECE , GLOBAL AI & 
ADVANCED ANALYTICS CENTERS
focused on research, ideation, 
experimentation and deployment of 
cutting -edge AI capabilities.

DEEP EXPERIENCE IN AI & ANALYTICS 
SERVICES úINDICATIVE USE CASES



Travel & Tourism 

Å City1Tap App 

Å Connected Traveler 

Å City Living Museum 

Å Advanced Way finder

Å Responsive Crowd 

Management 

Å Digitally Augmented Hosts 

Å Digital Libraries

Å Urban Information marketplace

Travel & Tourism 
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SMART CITY IOT ENABLED USE CASES

Utilities 

Å Smart Water

Å Smart Power 

Å Smart HVAC

Å Smart Irrigation 

Å Smart Streetlights 

Å Smart Dustbins 

Healthcare & Wellbeing  

Å Connected Ambulance 

Å Doctors Digital Assistant 

Å Health Directory 

Å Mobile Deployable Clinics & 

Kiosks 

Å Patient Companion App

Environment & Agriculture  

Å Smart Waste Management 

Å Smart Farming Solution 

Å Sustainable Living Dashboard

Å Zero Food Waste Platform 

Å Smart Green Buildings 

Å Urban flooding solutions 

Transportation & Mobility  

Å Smartways

Å Fleet Management 

Å Smart Parking Systems 

Å Urban Micro-Mobility Solutions 

Å City EV Digital Hub 

Å Car-Pooling & Sharing Platform

Å Integrated Transit Hubs 

AUGMENT REVEBUE FOR 
GOVERMENTS BODIES 

DRIVE EFFICIENCY IN 
MCITY OPERATIONS

ENHANCE SUSTAINABILITY & 
QUALITY OF LIFE 

Non-Exhaustive
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OUR 

EXPERIENCE 


