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Service Provider: e-Commerce 
 

OVERVIEW 
 
Logicom Solution’s Service Provider e-Commerce solution offers a company everything that would expect from 
an e-shop, providing their customers with a comprehensive and satisfying shopping experience, while leveraging 

a convenient sales channel suited for the company’s future goals.  
 

BUSINESS NEED 
 
Online originations and sales is a necessary channel for any Service Provider. It promotes increase of new 
customer subscriptions (through accessible services plans), better customer retention rate (through personalized 
customer experience), and decrease in customer-related operational costs (through seamless integration with 

core backend systems). 

 

 

SOLUTION 
 
Logicom Solution’s Service Provider e-Commerce solution allows organizations to offer their products and 
services online, to seamlessly integrate with back office ERP/Accounting Applications, and to enable shoppers to 
conduct their business on the web in the same way as they would do at a physical store. This manner, customers 

have a unified experience, where they have access to all products, images, product comparisons, promotions and 
schemes. 
 
 
 
 
 

 

 
 
 

 
 
The Logicom Solution’s Service Provider e-

Commerce solution, offers primarily: 
 

1. e-Store 
Purchase products/devices online 
Combine purchases with offers, both 
consistent with in-store offers and 
exclusively online offers. 

Pay Online 
 

2. e-Contracts 

Online Customer origination 
Pre-paid or Post-paid contracts 
Renewals 
Pay Contract Online 

 
3. Backend Integration 

Standalone platform integrates through 
SOA with backends (ERP, CRM) 
 

 

Our dynamic, easily adaptable Service Provider e-Commerce solution has a wide range of features that can better 
fit your brand’s needs. From concept design to home delivery, every little detail must represent your company’s 
brand image and the message that is needed to be communicated. 
 

       

 Rich User Experience with tools that empower the customer 

 Multilingual support for localization 

 Self-Service for contract and/or device purchases 

 Secure Payment with multiple payment ethos (card, direct debit etc.) 

 Tailor-made Subscription plans driven by the customer 
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FEATURES  
 

 

 

 
 
 
 

 
 
 
 

 
 
 
 

 Product and price comparison for goods and 

services 
 

 Inventory and goods tracking 

 Social media integration (Twitter, Facebook, 
Google+) 

 Flexibility for contract modification through easy-to-
use self-service tools 

 Discounts and Offers  Easy Configuration to better meet the end users’ 
needs 

 Multiple payment and shipping options  Cross Selling, Up-Selling 

 Redeem loyalty points   Advanced Product Search Page with filtering and 

sorting 

 Insurance for product/device  Renew contracts and pay in instalments 

 Pay with card, standing order, or cash on 
delivery 

 Order tracking for better customer information and 
transparency 

 Reporting and statistics for sales  Integration with core business applications (e.g. 
stock control, billing, CRM, services) 


