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Solutions

Quality Policy

The Policy of ICT Logicom Solutions SA is to provide Integrated IT Solutions through
a broad portfolio of Quality Products and Services to its customers. Based on this our
company can maintain its competitiveness in the IT market by providing design,
development, implementation, integration and support of infrastructure and turn-key
Information Technology and Communications solutions in Greece and Malta.

Quality in this context is taken to mean tailor made design, development to
specification, competitive costs and efficient on-time delivery as well as continuous
customer support. The management of ICT Logicom Solutions SA is therefore,
committed to providing products and services as per customer requirements while at
the same time abiding to the relevant national legislation and regulations.

To achieve the above, ICT Logicom Solutions SA has adopted and implemented a
quality assurance management system compliant with ISO 9001.

Through the quality management system, the management continuously set quality
objectives and targets, assesses the performance of the organization through quality
performance indicators and reviews and revises its objectives and targets on a
systematic basis, during management reviews, with the aim of continual improvement
of both the quality management system and the corporate performance.

Our strengths are the highly qualified and committed personnel, our relationship with
the world-renowned suppliers we have carefully selected and represent, and our
continuous contact with customers and the market in general.

Consideration and care is also given to aspects concerning ergonomics, health and
safety and environment protection.
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