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Real-Time Location Tracking Systems
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UWB
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The Model
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The Data Processing Pipeline
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Learn
Flow of customers and resources

Quality of service

Bottlenecks

Monitor
Flow of customers and resources

Quality of service

Predict Quality of service

Plan Resource allocation

Optimize Resource utilization in real-time 

Meet Efficiently the quality of service requirements
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Applications
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Hospital
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Learn and monitor patients waiting 

times

Predict the impact of an additional 

MRI machine

Predict the impact of increased 

number of patients
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Bank
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Learn and monitor customer 

waiting times

Learn and monitor customer service 

times

Predict suspicious activity based on 

service time

Predict the number of cashiers 

required
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Airport
13

2018 Logicom Solutions. All Rights Reserved

Learn areas which may cause congestion

Monitor passenger service and waiting times in

real-time and automatically direct passengers

to the optimal security and passport control

checkpoint

Predict the impact of an passport control 

checkpoint

Predict the number of check-in desks required
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Azure AI Solution Architecture
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Data Factory

Azure Blob Storage

Event Hubs Stream Analytics

Machine 

Learning

Azure 

Functions

Azure 

Functions

Machine 

Learning

Power BI

Azure SQL 

Database
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