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INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM 

CERTIFICATE OF CONFORMITY 
 

No. ITSMS.21.001 
 

The Cyprus Certification Company certifies that the Information Technology Service Management System of the 
Enterprise: 
 

LOGICOM SOLUTIONS LTD  
 

concerning the following activities: 
 

The IT Service Management System of Logicom Solutions Ltd supporting the provision of 
infrastructure maintenance and support services to external customers. 
 
carried out at the following locations: 
 

50, John Kennedy Avenue, 1st & 2nd Floor, 1076 Nicosia, Cyprus. 
 

has been assessed and found to be in conformity with the requirements of the Standard: 
 

ISO/IEC 20000-1:2018 
 

The present certificate is granted in accordance tot the CCC General Rules and Procedures for the Assessment 
and Certification of Information Technology Service Management Systems, is ruled by the terms of the relevant 
contract between CCC and the enterprise and is valid until: 22/06/2027 
 
 

Nicosia, 08/07/2024 
 
 

 
 

Vassos Vassiliou 
Director of Certification  
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